Southwestern Youth Services

Residents Rights and Responsibilities

· Residents have the right to be treated respectfully, impartially, and fairly and to be addressed by name in a dignified manner.   Also, the right to positive, proactive adult guidance, support and supervision.  In turn, they will treat all others in the same manner.

· Residents have the right to be informed of the rules, procedures, and schedules concerning the operation of the facility. They will be given a student handbook during the intake procedure.  In turn, they will follow the rules, procedures, schedules, and staff directives while in the facility.

· Residents have the right not to be subjected to corporal punishment, harassment, intimidation, harm, humiliation, or interference with normal bodily functions by other residents or staff. In turn, they will not subject any other person to similar mistreatment.

· Residents have the right to reasonable observances of cultural and ethnic practice and religion

· Residents have the right to a reasonable amount of privacy.  In turn, they will respect others privacy.

· The resident has the right to participate in the development of their Case Service Plan.  The resident’s input will be a valuable part of their treatment plan.

· Residents have the right not to be discriminated against and will have the same access to all services and programs. In turn, they will not discriminate against any other resident or staff member or use language or behavior that would imply prejudice or discrimination.

· Residents have the right to participate in religious services and religious counseling on a voluntary basis, subject only to the limitations necessary to maintain facility order and security. They will have access to clergy, spiritual advisors, publications, and related services that allow them to adhere to their religious practices. In turn, they will not abuse any of the religious opportunities and provisions they are afforded.

· Residents have the right to nutritious meals, proper bedding, clean clothing, toilet facilities, daily showers, adequate lighting, proper ventilation, and an overall safe environment that is maintained in compliance with state and local fire and safety laws and regulations. In turn, they will help staff clean and maintain living quarters.

· Residents have the right to appropriate medical and dental treatment. In turn, they will have the responsibility to ask for medical and dental care when they need it.

· Residents have the right to regular visits with family and to send and receive uncensored correspondence. In turn, they have the responsibility of conducting themselves properly during visits and refraining from passing or sending contraband through the mail.

· Residents have the right to call, write, and meet with their legal representative while in the facility. In turn, they will abide by the guidelines set down by the facility and their attorney.

· Residents have the right to wear combinations of their own and facility clothing, limited only by facility requirements for safety, hygiene, and identification. In turn, they have the responsibility of maintaining their clothes in a clean and odor-free condition.

· Residents have the right to both indoor and outdoor recreation equipment and opportunities. In turn, they have the responsibility to respect and not abuse the equipment and opportunities.

· Residents have the right to appeal any disciplinary action taken against them as a result of a rule violation. This is in addition to their right to a response to their appeal in accordance with the appeal procedures. In turn, they have the responsibility of initiating an appeal and following the proper procedures in the course of their efforts.

· Residents have the right not to participate in uncompensated work assignments unless the work is related to housekeeping or maintenance of the facility or personal hygiene needs. In turn, they have the responsibility of abiding by facility practices concerning housekeeping, maintenance, and personal hygiene.

· Residents have the right to report any problems or complaints they may have while in the facility without any fear of reprisal. In turn, they also have the responsibility to report these incidents and to follow the facility’s grievance procedures when making such complaints. Residents also have the responsibility to report if any improper action is taken against them as a result of a properly filed grievance.

· Residents have the right to be free from abuse, neglect, inhumane treatment, and sexual exploitation.

· Residents have the right to a public education, which is provided within the facility.  The educational program is approved by the Minnesota Department of Education

· Residents have the right to daily bathing or showering and reasonable use of materials; including culturally specific appropriate skin care and hair care products or any special assistance necessary to maintain an acceptable level of personal hygiene.

· Residents have the right of access to protection and advocacy services, including the appropriate state-appointed ombudsman

· Residents have the right to be free from restraint or seclusion used for a purpose other than to protect the resident from imminent danger to self or others, except for the use of disciplinary room time as it is allowed per Southwestern Youth Services restrictive techniques.
POLICY

All detained residents have certain rights and responsibilities that must be recognized. These are clearly defined, and both residents and staff shall be familiar with them. Complaints of abridgement of these rights shall be subject to grievance procedures. A resident’s refusal to accept the responsibilities that go along with the rights resulting in a rule violation may be subject to the disciplinary process.

